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HOME REPAIRS

Experts say acting quickly to halt the flow
of water into a neighbour’s flat below may
save on expensive legal fees and repair bills

Yvonne Liu
yvonne.liu@scmp.com

Water leaks are among the most
common complaints flat owners
have to deal with.

“If the source of a leak is found to
be in your flat, it may begin by affect-
ing just a small portion of a ceiling of
the flat below yours, and cost you a
small amount of compensation
only,” said Stewart Wong Shun-tai,
manager at loss adjuster firm Profes-
sional Surveyors.

“But it may end up costing you
tens of thousands of dollars if you ig-
nore the complaint. Flat owners
should act to stop the water leak as
soon as possible.”

The first thing a flat owner should
do if he or she becomes aware of a
leak is report the case to the prop-
erty’s management office as well as
the Food and Environmental Hy-
giene Department. The department
will inspect your flat to check wheth-
er there is leaking and establish the
source.

The department’s service was free
of charge, but had limitations, Wong
warned. “Owners should understand
that the department will spend less
than half an hour to inspect your flat.
That may not be enough time to con-
ducta full inspection and identify the
cause of the leak,” he said.

One case ended up
with the parties
having to pay ...
HK$800,000

STEWART WONG SHUN-TAI, MANAGER
AT PROFESSIONAL SURVEYORS

Toensureaspeedyresolutionand
keep liabilities to a minimum, flat
owners suffering from a leak in a flat
above could appointaloss adjuster to
handle the issue, said Wong.

The adjuster will thoroughly in-
vestigate the source of the leak on his
own or hire a waterproofing com-
pany. He would then issue a report
on the outcome and assess the dam-
ages, which would help an owner
seek compensation.

The service would cost HK$30,000
to HK$40,000 for a 500 to 600 sq ft
public housing or mass residential
flat, while a survey conducted in mid-
to high-end estates could cost
HK$50,000 to HK$60,000.

Alternatively, an owner could hire
awaterproofing firm to investigate.

Edward Wong Kwok-cheung,
project manager at Mayer Water-
proofing, said his company would
issue a report identifying the sources
of the leaks and advise flat owners of
their rights. The service would cost
between HK$2,000 and HK$3,000.

The firm will use what is known as
“pond tests” or a microwave moist
detector from Germany to identify
the sources of a leak.

“We can use the detector to mea-
sure the humidity of the affected area
and then draw a graphical visualis-
ation by using the figures,” he said.
“This helps us to find out the reasons
for the leakage, even if the flat owner
upstairsis not willing to let us visit the
flat,” Wong said.

Stewart Wong of Professional Sur-

veyors said there were four basic
causes of leaks in residential build-
ings, namely leaking water pipes, in-
sufficient waterproofingin bathroom
floors, leaking drains, and leaking
water closets in toilets.

“Sometimes it may be due to the
design of the housing estates, and
Mei Foo Sun Chuen in Kowloon and
South Horizons in Ap Lei Chau are
among the examples,” he said.

“Mei Foo Sun Chuen is an old
housing estate and all bathrooms in
the flats are directly above one an-
other in the same locations,” he said.

“The drainage and water supply
pipes at South Horizons are placed in
the same areas on each floor as well,
and if there is aleakage in any flat up-
stairs the water pours down into the
flats on the lower floors and it is not
easy to fix the problem.”

Edward Wong of Mayer Water-
proofing said that after a waterproof-
ing company identified the source of
a leak, a report was issued to the flat
owners.

“They could use the report to pur-
sue the party responsible for the leak
and get them to fix the problem. If the
party refuses, we suggest the client
fixes the problem on their own initial-
ly and institute a claim later because
it could take two to five years to seek
compensation if you take legal action
and in the meantime the damage bill
grows.

Stewart Wong echoed this view.
“Flat owners should try to settle the
case before going to court,” he said.
“We came across a case of a flat
owner who asked for compensation
arising from a water leak in the flat
above of about HK$40,000.

“But the flat owner on the upper
floor would not admit responsibility
and the matter went to court. It
ended up with the two parties having
to pay total legal fees of about
HK$800,000.”

Flat owners could take disputes to
the Small Claims Tribunal where
compensation sought is less than
HK$50,000. For compensation
claims ranging from HK$50,000 to
HKS$1 million they have to go to the
District Court, and if they are looking
for compensation of more than HK$1
million they have to argue the matter
before the High Court.

“But they could also appoint a
mediator to settle the case before a
trial starts to avoid paying expensive
legal fees,” said Wong, who pointed
out that such a service typically cost
HK$500 to HK$1,000 an hour. But
there are mediators who work for no
fee.

For flat owners who want to avoid
costly legal fees during a dispute over
aleak, Edward Wong suggested using
a waterproofing injection method to
temporarily fix the problem.

“It costs between HK$4,000 to
HK$5,000 for an area of 10 sq ft, but
may have to be repeated a second
time. Also, it could last only a half a
year or a fewyears and if the owner in
the flat above doesn’t act to stop the
leakage, the problem could arise
again,” he said.

New-home buyers should take
care when inspecting a flat to check
whether there are water stains on the
ceiling and on the outside walls of
bathrooms, he said.

“If you find the skirting outside
the wall of a bathroom and the paint
on a wall is new, this may be because
the flat owner has tried to cover up a
leakage problem,” he said.

1,600 sq ft flat at Swiss Towers, Mid-Levels East

Unlike the flats in newer buildings in the neighbourhood, this unassuming
but practical apartment has a high ceiling and a high efficiency rating (i.e. a
measure of net usable space per flat). “It has been upgraded to a modern
standard, with a light colour scheme throughout the living and dining
rooms. “The kitchen is a generous size for this type of property, and is fully
equipped with off-white cupboards,” agent Teresa Fung said. Views are of
the slope nearby and the harbour beyond. The property would appeal to
end-users, she said. Asking price is HK$27 million.

Agent: Landscope Realty (9138 1621)

577 sq ft flat at Whampao Garden, Hung Hom
This two-bedroom flat is mainly decorated with wood furnishings. The
kitchen is in the same style with wood cabinets. Asking price is HK$4.78

million, or HK$8,484 per sq ft.

Agent: Centaline Property Agency (2363 2525)
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THE TOWER, ONE ST GEORGE WHARF - THE ULTIMATE LONDON ADDRESS.
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MANDARIN ORIENTAL HONG KONG, 2/F, VICTORIA AND CHATER ROOMS,
5 CONNAUGHT ROAD CENTRAL, HONG KONG.
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